
ilink direct
Control your phone 

with your Mac!

See who’s 
calling

Instantly access 
all your contacts

Compatible 
with virtually 

any PBX system
Download your FREE trial – 
turn page to find out more.

NEW: Works
with virtually any PBX

4snewcom.de

 At home or at the office, 
ilink direct 

is the missing link between 
your Mac and your phone.
 Architected for network use, 

ilink direct works with both PBX 
systems and landline phones – 
and it’s brought to you by the 

leading experts in Mac 
telephony.

Kristy Johnson
Johnson Promotions



Innovation for integration

direct comes to you from the leaders in Computer 
Telephony Integration (CTI) on the Mac. direct doesn’t 
just connect your Mac to your phone: it seamlessly 
integrates with your favorite software, the Services menu, 
and the Mac OS X Dock to make your phone an extension 
of your whole Mac experience. AppleScript support 
enables you to add direct functionality to any scriptable 
application – and you can share useful scripts with other 
users on our website.

Intelligent search: 
Less seek, more find

direct gives you instant access to your locally stored 
contacts as well as network-based LDAP directories. The 
search engine also learns who you call most, so your 
closest contacts are always at your fingertips. 

Productivity for professionals
direct is brought to you by the leaders in Mac-based CTI. 
ilink has fifteen years’ experience of delivering 
integrated solutions for corporate clients – experience 
evident in direct and its network-based companions, 
TeamCall Server and TeamCall Express**. These advanced 
middleware solutions enable you to use direct with a 
huge range of PBX systems – from large-scale corporate 
installations to virtually any TAPI-compatible system. 
With Asterisk support also included, everyone in the 
office can benefit from the convenience and productivity 
that direct provides. And thanks to advanced features 
such as call pick-up – enabling you to take colleagues’ 
calls when they are unavailable – your customers 
benefit too.***

About ilink
ilink has been a leading provider in CTI products and solutions 
since 1990. Our core competence is developing the tools to 
integrate PBX systems with IT infrastructure in heterogeneous 
software/hardware environments. We provide clients around 
the world with custom-made solutions that suit their budgets. 
Get in touch: direct-sales@ilink.de

* Visit direct.ilink.de for list of compatible phones and 
PBX equipment

** Windows computer required for TeamCall Express

*** TeamCall Server required for call pick-up

Core features at a glance:
- Supports a wide range of telephones 
 and PBX systems*

- Fast, intelligent search engine finds the 
 number you need

- Caller ID window indicates incoming call

- AppleScript support – integrate with your favorite  
 scriptable applications

- Activate scripts with incoming calls – e.g. 
 call up customer information in FileMaker 

- Control multiple phones simultaneously

- Save frequently dialed numbers in the Mac OS X 
 Dock menu

- Bonjour-based Local Users window shows who is   
 currently making a call on your local network 

- Call pick-up – take colleagues’ calls when they 
 are unavailable***

Introducing ilink direct:
Seamless Telephony Integration

You use your Mac to organize your life and your work. And 
now you can take control of your phone too. With direct 
you can dial any number stored on your Mac – whether it’s 
in your Address Book, in FileMaker or simply in an e-mail. 
Use your Mac to screen incoming calls – with handy caller 
ID windows so you always know in advance who’s on the 
other end of the line. direct works with a wide range of 
landline phones. But the real power of direct is unleashed 
in networked environments, fitting right into your office 
phone system thanks to Asterisk support and our 
advanced TeamCall middleware.* Download your free trial 
today and see what direct can do for you.

Download your 
free trial today at:

www.ilink.de/en/downloads.html


